(nocnenHa pesunsmpaHa Bepcusa 21.02.2023)
Oo6LwWw,u TepMUHN

Teswn Ycnosus 3a nonseaHe ("YcnosuaTa") ypexxaaTt U3nossBaHeTo Ha yebcanTta
www.abill.io, nanonssaHuTe N npegnaraHUTe B HEr0 MHCTPYMEHTU N APYTU
eNeKTPOHHN cpeacTBa 3a KOMYHMKaLUMA, CBbp3aHu ¢ yebcanTta ("YebcanTtoT").

YcnosuaTa Ha CanTa ca 3agbJ/IHKUTENHN 3@ BCAKO Nuue, NnoTpebuten Ha CanTa,
KoeTo nanonssa Canrta (HapmnyaHo no-HataTbK "lMoTpebuten"), He3aBUCUMO Jann
ce e peructpupano 3a nsnonssaHe Ha Canta. AKo oTpebnTenaT He € cbrnaceH ¢
Tesun Ycnosus, Ton Tpabea He3abaBHO ga cnpe ga usnonssa Canta.

CanTbT npuHagnexu Ha koMmnanuaTta SIA "Abillio", pernctpupaHa B TbproBckus
perncTbp Ha Peny6bnuka Jlateus (perucTtpaumoHeH Homep 40203284112),
Hapu4yaHa no-gony - Co6CTBEHUK.

YcnosusTa npencraBnsaBaT 06Bbp3BaLL0 criopasdyMeHne mexay lNotpebutens Ha
Cainta n CobctBeHmnka Ha CanTa.

CanTtbT nma npaso Aa npomeHs Ycnosuata Ha CaiTa rno BCAKO BPeMe, Mo CBOe
ycMOTpeHune 1 6e3 npeasapuUTenHo ysegomneHme. Bcmykm npomeHn B YenosusaTta
Ha calnTa BAM3aT B cuia OT MOMEHTa Ha NybnMKyBaHETO UM Ha canTa.

NHbopMaLmaTa, NpefocTaBeHa Ha caiTa, He e NpefHa3HayeHa 3a
pasnpPoCTpaHeHne UM N3nonssaHe oT GU3NYECKN WU PUANYECKN N1La B
FOPUCOMKLMA UNWN ObpXXaBa, KbAETO TakoBa pa3npocTpaHeHne unm nanonssaHe 6u
6110 B NPOTUBOPEYME CbC 3aKOHA NN NOA3aKOHOBUTE aKTOBE MK 61 NOANOXMNO
CobCcTBEHMKA Ha caiTa Ha U3UCKBaHWUSA 3a perncTpauns B Takasa FOPUCAUKLMA UK
AbpP>XaBa, CbOTBETHO. NPaBAT TOBa MO CBOSi COGCTBEHA UHMLIMATUBA U HOCAT MbJIHA
OTrOBOPHOCT 3a CMasBaHEeTO Ha CbOTBETHUTE 3aKOHW 1 pa3nopenbu.

CanTta Co6CTBEHUKDBT CU CBTPYAHMNYN C APYTU FOPUANYECKN NULA, KOUTO
npepgnarart Ha MNoTpebutennte ga cTaHaT YneHoBe Ha [NMapTHbOPCTBOTO (HapuMyaHo
no-gony - NapTHbOPCTBO) 3a N3BbPLUBAHE HA CbBMECTHA CTOMAaHCKa AENHOCT. .
YyacTneTto Ha noTpedbutena u NpueMaHeTo My 3a YJeH e npeaBuaeHo B
yypeauTenHuTe oKYMeHTU Ha [py>xecTBoTOo. LlenTta Ha [1apTHbOPCTBOTO € fa
npegocTasun Ha [loTpebutennute Bb3MOXHOCT fa U3non3saTt UMPppoBO peLlleHne
(Ye6calT), B KOETO € Bb3MOXHO [la Ce U3roTBAT M M3npalat GakTypu Ha TpeTu
nnua (Hapudanu no-gony KnneHTtun) 3a ycnyru, npegocTaBaHn Ha KnneHTute B
paMKuTe Ha MapTHbOPCTBOTO (HapuyaHu no-gony Ycnyru), aa ce nsymcnsasa u
nony4yasa gsan ot nevanbarta. Ycnyra, 3a ia ce ynecHM Bb3MOXHOCTTa 3a
M3BbpLIBAHE Ha CTOMaHCKa OENHOCT Ha [oTpebutennTte B paMKuUTe Ha
MapTHLOPCTBOTO, KAKTO M fla Ce NpefoCcTaBAT CbBETU U NOLKPeENa Ha
MNotpebutenute. NoTpebuUTeNAT MoXe Aa ce 3ano3Hae C HOPMATUBHUTE OOKYMEHTU
Ha MapTHLOPCTBOTO B CBOA NPOQUII, Crief KaTo cTaHe YneH Ha [1apTHbOPCTBOTO.



OcHoBHaTa Len Ha n3nos3BaHeTo Ha yebcanTa e LnppoBn peLlleHns 3a 4enHoCcTTa
Ha [1apTHLOPCTBOTO.

NMpuemaHe Ha ycnoBusaTa

3aAbiKeHNe Ha BCekn NoTpebuTten e ga ce 3arno3Hae BHMMAaTETHO C akTyasiHaTa
Bepcusa Ha YcnosuaTa.

MoTpebutensT Moxe Aa nsnonssa YebcalTa, ga ce pernctpupa Ha Hero v ga
13nofi3Ba Bb3MOXHOCTTA 3a MNosi3BaHe Ha Ye6caiTa caMo ako e npoyen YcnoeusTa
Ha caiTa 1 e HambJIHO CbraceH C TAX.

MNoTpebuTenaTt e gbXeH NepuoguyHo fa npernexgaa YcnosuaTa, 3a fa nony4yasa
nHdopmMauma 3a akTyanusauymn. lNpogbrkasanku ga nsnonssa Yebcanta cnep,
Aartarta Ha nybnukyBaHe Ha akTyanuampaHute Ycnosus, [NoTpebutensr
NoTBbPXAaBa, Ye ce e 3arno3Has C MPOMEHUTE U e NMpuen akTyannsmpaHuTe
Ycnosus.

MNoTpebutenat Moxe Aa NOTBbPAM NpUeMaHeTo Ha YcnoBuaTa 3a Nof3BaHe Ha
YebcanTa unmn ypes peasiHo U3nos3BaHe Ha YebcanTta, KaTo B TO3M C/y4yan ce
cyuTa, Yye MNMoTpebuTenaT e Npoyen n e cbrnaceH ¢ YcnosusTa 3a Nosi3BaHe Ha
YebcanTa.

MNoTpebutenaT HAMa NpaBo fa nanonssa YebcanTta, ako He e CbrfaceH C
YcnosusTa 3a nonssaHe Ha YebcanTa, KakTo K ako nsasneHnsaTa Ha NoTpebutens
He CbOTBETCTBAT Ha MOCOYEHUTE.

C npmnemaHeTo Ha HacTosAwmnTe Ycnosus, NoTpebutenart HOCK OTFOBOPHOCT 3a
BCUYKU OENCTBUA, N3BBPLUEHM C MOMOLLTa Ha perncTpaunoHHUTE KogoBe 3a
[OCTBbMN Ha NoTpebuTtens. MoTpebuntensat HOCK Mb/IHA OTFOBOPHOCT 3a BCUYKN
TpaH3aKuun 1 gpyrn 3agbiixeHns, n3sbplleHn ypes CanTa.

3a n3nonseBaHeTo Ha Ycnyrurte e e Heob6xoaMMo N OTAENHO Cbhracue ¢
YyCNoOBUATA 3@ CbTPYAHMYECTBO, KOUTO HE Ca YacCT OT HacToAWMTe YCnoBus, HO ca
3a4b/HKUTENHN 3a NoTpebutenure.

Ycnyrnte ce npefocTaBAaT B CbOTBETCTBUE C ycnoBuATa Ha CnopasyMeHMeTo 3a
YCNYruy, KOUTO HE Ca YacT OT HacToAWMTe YCNOBUSA, HO Ca 3a4b/IKUTENHN 33
MNoTpebutenure.

OBPA3YMEHWNA HA NMOTPEBUTESIA:

C nsnonseBaHeTo Ha YebcanTa npes uenma nepmos Ha non3BaHeTo My,
MNoTpebutenaT NOTBbLPXAABaA U rapaHTupa, Ye:

- Ce e 3arnosHan c YcnoBsusATa U TEXHUTE aKTyanmsauuu;

- BCAKa MHGopMaLma, npegocTaBeHa oT [oTpebutensa Ha YebcanTa, e BAPHa,
TOYHA W aKTyasiHa u we 6bae npegocTaBeHa Hamb/HO A06P0BOMHO. [1oTpebuTenaT
ce 3agbrkaBa He3abaBHO fa aKTyanusnpa npegocrtaBeHaTa npeau Toea
nHdopmMauma, ako TA Ce NPOMEHWN;

- MoTpebutenaT e geecnocobeH N ce cbriacsasa fa cnassa YCoBUATA;



- MoTpebunTenaT e Ha Bb3pacT He No-MaJska oT 18 roguHu;

- [MoTpebunTenaT He e HEMbJIHOMETEH B OPUCAUKLMATA, B KOATO NpebuBasa;

- MoTpebutenaT HAMa fa ocblecTBABa focTbn Ao CanTta Ypes aBToMaTU3NPaHN
cpencTtBa kato 60TOBE, CKPUMTOBE UK MO APYr HAUMH;

- MoTpebutenaT HAMa fa nanonssa Canrta 3a HE3aKOHHU WU HepaspeLLeHu Lenu;
- MoTpebunTenaT He e NONUTUYECKM 3HAYMMO JINLE, HE € YfleH Ha CEMENCTBOTO Ha
NOMMTUYECKN 3HAUYMMO NnLE, KaKTO U He e Ninue, TACHO CBbP3aHO C NOINTUYECKN
3Ha4YMMO nuue;

- [MoTpebutenar HAMa LenCcTBaLLO NPOU3BOLCTBO NO HECHCTOATESTHOCT;

- MoTpebuTenaT He e BbBJIEYEH B HE3AKOHHN OENHOCTU, KOUTO Ca B NpPOTUBOpEYne
CbC 3aKOHOBWUTE M NOA3aKOHOBUTE aKTOBE U NpUeTnTe B 06LECTBOTO €TUYHN 1
MOpanHN HoOpMU;

- MoTpebuTenAT He e NLEH OT NPaBOTOo Aa U3BbPLUBA BCUYKM BUAOBE TbProBcka
AEeVHOCT MO cufaTa Ha 3aKoH UK C peLleHne Ha ObpXXaBHaTa agMUHUCTPpaUms nnu
CbAEOHUTE UHCTUTYLNU;

- MoTpebuTenat HAMa cTaTyT Ha 3anof03PsH MO HakasaTesIHo A4eno;

- 3nonsesaHeTo Ha CanTa HAMa Aa HapyLaBsa NpUIoXKUMUTE 3aKOHN UIN
pasnopenobw.

Ako lMoTpebutenaT npefocTaBn HEBAPHA, HETOYHA, HeaKTyasiHa UKW HenmbJHa
nHpopmauyma, CobcTBeHMKBT Ha CanTa MMa nNpaBo fa cnpe uiav npekpaTtu npoguna
Ha MNoTpebutensa n ga oTkaxe ga U3nonssa HacToAWMA nnn 6vaewmna Cant (Mnm
4yacT OT Hero).

MNoceleHneTo Ha canTa, n3npawaHeTo Ha UMENIN U MOMbJIBAHETO Ha OHMaNH
bopMynApu ca enekKTPOHHN KOMYHUKauuun. NotpebutenaT ce cbrnacaea Aa
nosiyyaBa eNeKTPOHHU CbOBLLLEHUSA U Ce CbrnacsBa, Ye BCUYKU YCNOBUS,
CnopasyMeHUs, yBeOOMNEHUSA, PasKPUTUA U OPYTN CbOOLLEHUSA, NPefoCTaBAHU OT
CobcTBeHMKa Ha yebcanTta Ha [loTpebuTtens, ca HanpaBeHW Mo eNeKTPOHEH MbT, NO
efleKTPOoHHa nowa unn Ha Yebcanta u ce cuuTaT 3a NpefocTaBeHN B MMCMeEHa
dopma. .

Ako MNoTpebutenart npefoCcTaBn HEBAPHA, HETOYHA, HeaKTyasiHa Y HemnmbJiHa
nHoopmaumsa, CobcTBEHMKBLT Ha YebcanTa MMa npaBo fa crpe unv npekpaTum
npoouna Ha lNoTpebutensa n ga oTkaxke Aa U3nonssa HaCTOAWMA U 6baeLns
YebcanT (Unn 4yacT OoT Hero).

MoceleHneTo Ha yebcanTa, nsnpaliaHeTo Ha UMEeNsIn U NoMb/IBAHETO Ha OHMANH
bopMynapu ca enekKTPoHHU cbobLeHns. [NoTpebnTenaT ce cbrnacsea ga
nosly4yaBa eNeKTPOHHM CbOBLEHNSA U Ce CbrnacsaBa, 4e BCUYKM YCOBUSA,
CropasyMeHUs, YBeAOMIIEHUSA, Pa3KPUTUA U OPYTY CbOoOLLEHNSA, NpeoCcTaBeHN OT
cobcTBEHMKa Ha yebcaiTa Ha NoTpebuTens, ca HanpaBeHWU MO efIEKTPOHEH MbT, NO
e/leKTPOHHa noLwa uin Ha yebcanTta n ce cymTaT 3a NpefocTaBeHn B NMMCMEHaA

dopma.
NMPEOMNOCTABKA 3A U3MON3BAHE HA CAUTA

MoTpebutenaT nma npaso Aa nanonsea Yebcanta caMo B CbOTBETCTBUE C
YcnoBuAaTa 1 npegHasHayeHneTo Ha YebcanTta. CanTbT HE MOXe [a ce U3MNOoJ3Ba
BbB BPb3Ka C KaKBUTO U fia OU0 TbProBCKU HAYMHAHNSA, OCBEH Te3U, 0406peHn OT
CobcTBeHMKa Ha CaiTa.



CobcTBeHUKDBT Ha CalTa He HOCKM OTFOBOPHOCT 3a 3a4b/XeHusATa Ha NoTpebutens
KbM [Jpy>KecTBOTO.

MNoTpebutenaT HOCK MbJIHa OTFOBOPHOCT 3a BCAKa MHGOPMaLMA, KOATO NOCTaBA Ha
Canta n/vnu nanpawa Ha KnueHtu, nanonssawmn Canta, KakTto U noema nbriHa
OTrOBOPHOCT 3a nocneanumnte (BKHYMUTENHO NpaBHN), KOUTO Bb3HUKBAT B
pesynTtaT Ha Ny6/inkyBaHETO UM N3NpaLlaHeTo Ha TakaBa MHGOpMaL KA.

MNoTpebutenAT HOCK OTrOBOPHOCT 3a 3ana3BaHe Ha KoOHOUAEHLUManHoOCTTa Ha
naponmTe n MHGopMaLUAaTa 3a KOLOBeTe 3a [0CTbM, cb3ganeHn Ha CanTa, n ce
3a4b/KaBa [ia He npefasBa Tasu MHGopmMaLuma Ha TpeTun nuua. MNoTpebutenaTt Hocu
MbJIHA OTFOBOPHOCT 3a BCUYKN LENCTBUSA, NpeanpueT ¢ noMmol,Ta Ha HeroBuTe
perncTpaLnoHHN gaHHn 1 HpopmMauma 3a ocTbr. AKO [oTpebutenart y3Hae 3a
HeoTopun3npaHO NU3MNosi3BaHe Ha NaponaTa UIKn akayHTa, TpsibBa He3abaBHO fa
yBegomm CobcTBeHMKa Ha YebcanTa, KaTo usnpaTm eNeKTPOHHO CbOobLeHME Ha
agpec abillio@abill.io.

MNoTpebutenAaT HAMa ga npeanpuemMa HUKakBu 4enCcTBUSA, KOUTO Aa
Bb3MNPENATCTBAT UK Aa nNpeyaT Ha U3rnon3BaHeTo Ha YebcanTa.

3abpaHsaBa ce Ha lNoTpebuTtens nnam Ha BCAKO HEOTOPU3NPAHO NuLe aa:

- CUCTEMATUYHO Aa U3BNNYa JaHHW UK APYro cbabpiXKaHue oT CanTta ¢ uen npsako
NN HEMPSAKO Cb3faBaHe UK CbCTaBsAHE Ha KONekuusa, koMmnunauus, 6asa gaHHu
nnn gupexkTopunsa 6e3 NMCMeHoTo paspelleHne Ha CobcTBeHnKa Ha CainTa;

- [a Konupa unun nsrosnsea CbAbpXaHMeTo Ha CalnTa nnm maTtepumanm, KOouto Te
cbabpXKaT, 3a Lenu, pasfiMyHu oT onncaHuTe B YCNOBUATA 3a NOJI3BaHe UK
HOPMAaTUBHUTE LOKYMEHTU Ha NapTHLOPCTBOTO;

- 0a nNpofjaga, pasnpocTpaHaBa, Ny6nkKyBa Ui no Apyr HaunH ga npexsbpns
CbAbpXaHMeTO Ha CanTa Unn MaTepuanm Ha TpPeTn Nnua;

- 0a cb3gaBa Npon3BOLHN NMPOU3BELEHMA OT CbAbPXAHNETO Ha YebcanTa unm ot
MaTepuanure;

- 0@ N3rnons3ea NoBTOPHO CbAbpXaHMETO Ha YebcanTa nnm matepmanmte n3BbH
YebcanTa, ga nuueHsupa CbabpKaHMeTo Ha YebcanTa nnm ga ro n3rnosnsea 3a
TbProBCKU Lenu;

- [la NO3BONISIBA Ha TPETU N1La Aa N3BBPLUBAT HAKOE OT ropernocovYeHnTe
OENCTBUS;

- la U3BbPLLUBA HEOTOPM3NPAHO N3MNoNA3BaHe Ha YebcainTa, BKIKOUYUTENHO ChbupaHe
Ha LaHHM Ha OpYyrn noTpeduTenu, BKIKOYNTENTHO eNeKTPOHHN aapecu, no
€NeKTPOHEH UNKU gPYr Ha4YnH, Cb3daBaHe Ha NOTPEBUTENCKN aKayHTU No
aBTOMaTM3MpPaH HaYMH UK Ype3 N3MaMma;

- 0 N3rnon3eaTe areHTu, ymbJIHOMOLLEHM NNLLa UK NOCPESHNLN 33 N3BbPLUBAHE
Ha AenHOCTW Ha YebcanTa;

- 0a 3a0buKanAaTe, AeakTueMpaTe UM no Apyr HaYMH fa ce HamecBaTe B
CBbP3aHUTE CbC CUTYPHOCTTa QYHKLUMM Ha YebcanTa, BKIIKOUYNTENHO QYHKLMN,
KOWTO NpefoTBpaTaABaT UM orpaHM4yaBaT U3MNO3BaHETO UM KOMMPAHETO Ha
KakBOTO M fa € CbAbpXaHne Ha YebcanTa, nnu - ga Hanarate orpaHnyYeHuns Bbpxy
n3non3saHeTo Ha YebcanTa n/mnu CbabpXaHMEeTo, CbObPXKaLL0 Ce B HEro;

- 0a N3BbpLUBATE HEPA3pPELLEHO N3BINYaHE NN CBbp3BaHe Ha YebcanTa;

- 0a 3abnyxpgasate, MamMuTe unm mamute CobcTBeHMKa Ha YebcanTta, KnneHtute n
apyrute notpeburtenu;



- na snoynoTpebasaTe ¢ Ycnyrute 3a nogapbXxka Ha YebcanTa unun ga nogasate
danwmemn cbobLeHnA 3a 310yNoTPebun NnNn HapyLeHUs;

- 0a N3BbpLUBaATe aBTOMATU3NPAHO U3NoNn3BaHe Ha YebcanTa, Kato HanpuMep
N3Mnosi3BaHe Ha CKPUMTOBE UM BCAKAKBU POBOTU N NOAO0OHN MHCTPYMEHTH 3a
N3BINYaHE Ha AaHHW;

- [ a ce HaMmecBaTe UK Ja Cb3aBaTe HepasyMHa TexecT 3a YebcainTta nnm 3a
MpEeXuTe unn ycnyrute, CBbp3aHu ¢ Yebcanra;

- 0a n3nonseaTte JaHHUTEe 3a JOCTbM Ha Apyr notpebuTen, 3a fa ce CBbPXeTe C
YebcanTa;

- npofgasaTte Uan No gpyr HaunH NpexBbpnATe Bawus npodun Ha TpeTu nuua;

- U3non3BaTe KakBaTo U ga e uHpopmauus, nonyvyeHa ot CanTa, 3a fa HaBpegute
W ga 3noynoTpeduTte ¢ gpyro nuue;

- nsnonssarte CanTa KaTo 4acT OT ONUT 3@ KOHKYpeHLMA cbC COb6CTBEHMKaA Ha
Canta wnv no apyr HaymH nsnonssate CanTa n/vnm HEroBOTO CbAbpXKaHME 3a
KakBaToO 1 [ia e AeNHOCT, reHepupalla Npuxoan, pasfmyHa ot U3puvHo
npeasugeHata B CanTta;

- ekpuntuparte, gekogmparte KakbBTO U fa € COPTyepeH Kof, KOUTO BKJIKOUBA UIN
No HAKAKbB HauYMH NpeacTasnasBa 4YacT ot CanTa;

- 0a ce onuTBaTe Aa 3a0bukansate KakBUTO U ga bunno Mepku 3a CUrypHoOCT Ha
Cawnrta, NnpefiHa3HayeHn ga npefoTepaTaABaT UKW orpaHmM4yasar goctbna go Canra
UNn 0o KOATO U ga duno vacTt ot CanTa;

- 0a TOpMO3UTe, ApasHUTe, 3ansallBaTe Uiv 3annawsaTte KOMTo 1 ga éuno ot
cny>Xutenute nnu areHTute Ha CobcTtBeHnKa Ha CanTa, yyacTBallm B
NpefoCTaBAHETO Ha KOATO M fa 6uno yacT ot Canta Ha [oTpebutenuTe;

- 0a natpueaTte benexkka 3a aBTOPCKO NpaBo UK gpyrun npasa Ha CO6CTBEHOCT OT
KOeTo 1 fia 6uno cbabpkaHne Ha CanTa;

- 0a KonupaTte uim nepcoHanusnparte coptyepa Ha CanTta, BKIIKOUNTENHO, HO HE
camo, Flash, PHP, HTML, JavaScript unun gpyr Kog,;

- KayBaTe wunn npegasarte (Mnu ce onuTBaTe fa KauyBaTe Unav npegasaTte) BUPYCH,
TPOSHCKWN KOHEe WU OPYr MHCTPYMEHTU, KOUTO NpeYaT Ha HAKOS OT CTpaHuTe fa
npoab/HKN Aa nsnonssa Canta nnm NPOMeHAT U3NO0N3BaHETO, QYHKLMOHAHOCTTA
nnun nognpbxkarta Ha CanTta;

- KayBaTe unn npegasarte (Mnu ce onuTBaTe fa KayBaTe Unv npefasaTte) BCAKAKBMU
MaTtepuanu, KOUTo gencTBaT KaTo NacuBeH UM akTUBEH MeXaHU3bM 3a CbbupaHe
W npefasaHe Ha MHGOPMaLLMA, BKITKOYUTESTHO, HO He CcaMOo, rpadnyHm popmaTu
3a obMmeH ("GIF"), nukcenn 1 x 1, yeb rpeLkn, GBUCKBUTKN Unn gpyru nogooHm
WHCTPYMEHTHU;

- [a U3nons3ea aBToOMaTU3MpaHn CUCTEMU, KOUTO umat gocTbn go Canta,
BKJIIOUUTENTHO fia CTapTupa HEOTOPU3NPAH CKpUNT unun apyr codptyep;

- fa npegnpuema gencteus cpelty Canta, NapTHbopcTBOTO, COBCTBEHNKA Ha
CanTa, KakTo 1 KnueHTa, KOUTO BNUAAT HEONAronpuAaTHO BbPXY penyTauusaTa Ha
Cawnrta, MNMapTHbopcTBOTO, COBCTBEHMKA Ha CanTa nnm KnmeHta nnm HaHacsr
3HaUYUTENHN WEeTU Ha uHTepecute Ha Canta, NapTHbopcTBOTO, COBCTBEHMKA Ha
Canta nnun KnmeHra;

- na nanonsea Canrta no Ha4nH, HECbBMECTUM C MPUIOXNUMUTE 3aKOHU UIN
pasnopenobw.

MoTpebuTensT e HasiCHO, Ye HapyLlaBaHeTO Ha FOpPHUTE YCOBUS € HakasyemMo
fesHune.



MNoTpebutenaT Moxe Aa 6bae NuweH oT gocTbn Ao Canta B cnegHUTe cry4vau:

- ako lMoTpebutenaT Hapywasa YCNoBuATa;

- 3sBNeHnaTa Ha lNMoTpebutens ca HeBepHU;

- NONlyYeHN onnaksaHua oT KnneHTn oTHOCHO lNoTpebutens;

- YCTAHOBEHO € N3Mon3BaHe Ha HECHLLECTBYBALLY UK OPYIN IUYHU OaHHWY;

- yCTaHOBeHa e 3noynotpeba cbc CainTa.

- YCTAHOBEHMW Ca 3arniaxu 3a CUrypHocTTa Ha YebcanTa;

- MoTpebutenaT Hapywasa OKYMEHTUTe, pernaMmeHTpaLlm genHocTTa Ha

[ py>XecTBOTO;

- MoTpebutennte nMaT TEKYLL NPOLEC Ha NNATEXOCNOCOHBHOCT;

- aKO MMa nopfo3peHmne, Yye MNoTpebutenar nsBbpLuBa HE3aKOHHU OENHOCTU, KOUTO
ca B NPOTMBOpPEYME CbC 3aKOHUTE N HOPMATUBHUTE aKTOBE, KaKTO U C eTUYHUTE U
MopaJsiHUTe HOPMU, NpUeTn B 0BLLLECTBOTO;

- aKo MMa Mofo3peHUne, Ye NMoTpebutenar npeanpruemMa AeNCTBUA CpeLLY
YebcawnTa, MapTHbopcTBOTO UK CobcTBEHUKA Ha YebcaiTa, Bnmse
HebnaronpuAaTHO BbpXYy penyTauunara Ha YebcanTa, [NNapTHbOPCTBOTO UK -
CobcTBeHMKa Ha YebcanTa unm npuymHAaBa 3HauYnTENHN Bpean Ha YebcanTa,
MapTHLOPCTBOTO UM UHTepecuTe Ha CobcTBeHMKA Ha YebcanTa;

- ako MoTpebuTenaT e nuLeH oT NPaBoTo Aa N3BbPLUBA BCUYKM BULOBE ThProBCcka
AENHOCT NO cunaTa Ha 3akKOoH UK peLleHune;

- ako MoTpebuTtensaTt nMma cTatyT Ha 3arnofo3psAH MO HakasaTesnHo geno.

CobCTBEHUKDBT Ha calTa MoXe ga oTkaxke goctbn fo Npodwuna Ha MNotpebutens
6e3 npegBapuUTenHo ysegomneHue. NotpebutenaTt HAMa ga npeTteHanpa 3a
obeslweTeHne BbB Bpb3Ka C TOBa M HAMa fa npegsBsiBa KakBUTO U Aa buno
npeTeHunn nnm nckose kbM CobCcTBEHNKA Ha canTa.

MoTpebuTenaT ce cbrnacsaea, Ye CbAbpPXAHNETO Ha canTa MOXe fa bbae
npomMeHsHO 6e3 npegunasecTue. MNoTpebuTenaT HAMa fa nNpeaaBaBa KakBUTO U fa
OMNo NpeTeHuMn NN NCKOBE BbB Bpb3Ka C ToBa. [10TpebuTenar e gbXeH
penoBHO Aa cnegu cbabpxaHneTo Ha CanTa, NpeocTaBeHUTE B HErO ONUCaHUs u
NPOMEHUTE B HETO.

MoTpebutenaT ce cbrnacsaea, 4e CobCcTBeHMKBT Ha CainTa MOXe Mo CBOEe
ycMoTpeHune 1 6es npegBapuTenHo ysegomMneHme BpeMeHHO UM NoCTOSHHO Aa
npeycTtaHoBu paboTtaTa Ha CanTa, KakTo 1 6e3 npeaBapuTenHoO yBegOMIIEHME
BPEMEHHO U/ NOCTOAHHO Aa NpeycTaHoBM NoagpbXxkaTa Ha CanTa UM Ha 4acT oT
Hero (ToBa BK/tOUBa U 3aKpuBaHeTO Ha CaiTa). [NoTpebutensaTt HAMa Aa npensssaBsa
KakBUTO U a 6uno npeTeHuMn Uamnm UCKOBE BbB Bpb3Ka C ToBa. CanTtoBe

CanTta He rapaHTupa, 4e CanTbT We 6bae AocTbneH 6e3 NpekbCBaHe, rPeLKn Unm
3abaBsiHe.

CaliTa MOXe a CbabpXKa UHGopPMaLMA, BKIKOYMUTENTHO YCIOBUATE, KOSTO CbhAbPXa
MeyvyaTHU rpeLlkun, HeTOYHOCTM Unn nponyckn. CobCcTBeHMKBT Ha CailTa cu 3anasea
NpPaBOTO [1a KOpUrmpa BCAKaKBU rPeLlKn, HETOYHOCTM UK NPOMYCKM U 3 NPOMEHS
UNu akTyanusmpa nHoopmauusTa Ha Caitta No BCAKO BpeMe 6e3 npeaussecTue.



MoTpebunTenat nMa npaBo Ha AOoCTbN A0 CalTa caMo 4Ypes peLleHmne,
npepocTtaBeHo oT CobcTBeHMKa Ha CainTa.

PETUCTPALUNA UNAEHTUOUKALIUA HA MOTPEBUTEA

3a pa ce peructpupa Ha Yebcaiita, NMoTpebuTtenat Tpsi6ea Aa NpenocTaBy CBOETO
nme, GaMnnma 1 enekTpPoHHa nolua.

B pamMknTe Ha ¢yHKLMOHANMHOCTTa Ha YebcanTa [oTpebutenar Moxe ga cBbpxe
CBOS NPOdPUN C OHMANH akayHTU Ha MoTpebutens npu gOoCTaBYMLM HA YCNYyrn OT
TpeTn cTpaHu. MNMoTpebutenaT Aeknapupa v rapaHTupa, 4e MMa nNpaBo Aa paskpue
nHdopmMaumaTa 3a BXOA B akayHTa Ha TpeTaTa cTpaHa Ha Cob6CTBEHMKa Ha
yebcanTa u/vnn ga npepoctasn Ha CobCcTBEHMKA Ha yebcalnTa AOCTbMN A0 akayHTa
Ha [NoTpebutens Ha TpeTaTa CTpaHa, 6e3 fa HapyLwaBa KakBUTO 1 ga 6uno
YyCNoBUS, perynmpaLimn nsnons3BaHETo Ha TO3M aKayHT Ha TpeTaTa CcTpaHa, 1 6e3 ga
3agbmxkaBa CobcTBeHMKa Ha yebcanTa ga nnawa 6e3sb3MesgHo uan ga nognara
CobcTBeHMKa Ha yebcanTa Ha KakBUTO U fa 61Uno orpaHU4yeHns 3a UsnosisBaHe,
HaNOXeHW OT J0CTaBYMKa Ha akayHTa Ha TpeTaTta cTpaHa. [1pefocTaBaAnKM Ha
Cob6cTBEHMKA Ha cariTa AOCTbM A0 aKayHTU Ha TpPeTu cTpaHu, MNMotpebutenaT
pasbupa, ye CO6CTBEHUKDBT Ha CalTa MOXe fa Nosyym OOoCTbn 40 TAXHOTO
CbAbpXXaHue, Taka 4ye To fia 6be Ha pasnosioXXeHne Ha CanTta n Ha CobcTBeHMKa
Ha canTa 3a ¢yHKLMOHMpPaHeTO Ha CanTa.

3a fa 3ano4yHe MbJ/IHOLEHHO Aa m3nonsea Canta, lNoTpebutenart Tpsabea ga ce
perncTpupa, Kato npefocTaBn LOMbAHUTENHA MHGOPMaUMa 3a NoTpebutens,
npepocTtaseHa Ha CanTa.

B cboTBeTCTBME CHC 3aKOHOBUTE U3UCKBAHUA, Npeaun ga npegocrasum Ycnyrute m
Aa nsnpatum ¢akTyparta Ha KnmeHTa, € HeobxogMMOo fia U3BbPLUNM
naeHTudukayma Ha Motpebutens nnm "MosHam CBOA KINEHT", YMATO Lien e aa ce
norpuXXum 3a 6esonacHa cpefa, Aa npefoTepaTtM Bb3MOXHU PUCKOBE OT
n3nupaHe Ha Nnapu n GnHaHCKUpaHe Ha Tepopmsma.

BcuukaTta nHpopmaymsa, nsmckaHa ot [lotpebutensa no BpeMe Ha perncTpaymaTa,
Wwe 6bae BKIKOYEHA B 3aABNIEHNETO 3a YJIEHCTBO B [1py>XXeCTBOTO.

MoTpebuTensaT NOTBbPXAABA, Ye Lie NPeaoCTaBM BEPHM AaHHN 1 caMo 3a cebe cu,
N NOTBBbPXAaBa, Ye HAMa fa NPefoCcTaBs AaHHW Ha ApYro nuue no BpemMe Ha
permcTpauusaTa n nageHtTmoukaymaTta.

MoTpebuTtensaTt e UHGOPMUPaH, Ye Cb3HaATENTHOTO NPefoCTaBAHe Ha HeBspHa
nHbopMaLMa e HakasyeMo AesHune, 3a KoeTo e NpeasuaeHa onpeneneHa
OTrOBOPHOCT.

MNoTpebutenar nma npaso ga cnpe ga nanonssa Canta No BCAKO BpeMe, KaTo
yBegomm CobcTBeHmKa Ha CaTa 3a Bb3MOXHOCTTa fa cnpe Aa M3rnosnssa
ycnyrute Ha Canta v ga nstpue npoduna cu.



NMonutuka 3a noBepuTesIHOCT

Cobrnacssaiku ce ¢ Te3n Ycnosus, [NoTpebutenaT ce cbrnacssa v ¢ NoanTMKaTa 3a
noseputenHocT Ha CanTa. [NonutrkaTa 3a NOBEPUTENHOCT € AOKYMEHT, CBbP3aH C
YcnoBusATa, KOUTO € 3agb/KuTeneH 3a Notpebutens.

CobcTBEHUKDBT Ha YebcanTa nsnckea ot Notpebutensa nHpopmaymnaTa, KoAaTo ce
N3NCKBa OT HOPMaTUBHUTE aKTOBE U Ce N3NCKBa:

- na peructpupa NMotpebuten Ha Canta;

- ba noggbpxa Notpebutenckun npodun;

- na ocurypu goctbn go CanTa;

- 0a ocuUrypm KoMyHukauusTa c lNotpebutens;

- fa ngeHtnuumpa MNotpebutens n npegoctaBeHata oT HEro MHpopmMauns;
- 0@ OCUTYPU MbJIHOL,EHHOTO M3non3BaHe Ha CanTa;

- la OCUrypu nanpatlLaHeTo Ha MHGopmMauunsa 0o KnmeHta v n3BbpLUBaHeToO Ha
pasnnawaHus;

- 33 LeNnTe Ha CYeTOBOACTBOTO M AENHOCTTa Ha [Ipy>XeCcTBOTO;

- B Jpyru cryyau, KOUTo ca HEOBXOAUMM CbIrTacHO HOPMAaTUBHUTE aKTOBE.

Cob6CTBEHUKDBT CbXpaHABa AaHHU 3a |_|0Tpe6I/ITeJ'IFI, VcnyraTa, KnuneHtuTte 3a
BpeMETO, HeOobX04MMO CbITacCHO CbOTBETHUTE HOPMAaTUBHWN aKTOBe.

NMPABA HA UHTEJIEKTYAJIHA COBCTBEHOCT

CbabpXXaHneTo Ha CanTa, BKNKYUTENHO CbAbPXaHNETO Ha YCNOBUATA,
TbProBCKUTE MapKn, TbProBCKUTE HAMMEHOBaHWSA, NoraTa, MapKuTe 3a ycnyr,
naTeHTUTE, aBTOPCKUTE NpaBa UM TbProBCKUTE TaHU, BKIKOYNTENHO UMETO
Abillio, ca 06eKT Ha permcTpmpaHn n HeperucTpupaHu npaea Ha UHTeNeKTyanHa
cobcTBeHOCT Ha CobcTBeHMKka Ha CainTa 1 Ha gpyru nuua.

Cob6CcTBEHUKBT Ha YebcaliTa e onpeaennn cTaTyTa Ha TbproBcka TaliHa Ha Kofa Ha
YebcaiTa 1 HEroBOTO CbAbPXKAHME U rO CUNTA 3a KOHOUAEHLNANHA UHOPMaLLUS.

MNoTpebutenaT cnefBa ga npuemMe, yYe uanata nHbopmauma, BUAAHa Un
npo4YeTeHa OT Hero Ha To3n YebcauT, e 3almTeHa ¢ aBTOPCKO NpaBo 1 He MoXe Aa
obae nanonseaHa 6e€3 NMCMEHOTO paspelleHne Ha CobcTBeHUKa Ha YebcanTa,
OCBEH B Cny4yanTe, NpeaBuaeHn B HacToAWwmnTe YCNoBus 3a nonssaxe,
HopmMaTuBHUTE OOKYMEHTM 3a NApPTHbOPCTBO UK TEKCTa Ha YebcanTa.

Huwo, koeTo ce cbabpxa Ha CanTta, He TpsAbBa fia ce ThiKyBa, UMIMINLUTHO,
W3K/IOYBALLO UK MO APYr HAUYMH, KaTo NpefocTaBsHe Ha NULEH3N UK npaBa 3a
N3MnosisBaHe Ha MapKuTe, KOUTO ce noassaBaT Ha CanTa, 6e3 npenBapuUTENHOTO
NUCMeEHO cbrnacue Ha CobcTBeHMKa Ha CailTa UM Ha BCSKa TpeTa CTpaHa, KOATO e
COBCTBEHWNK Ha MHTeNeKTyanHaTta CO6CTBEHOCT.

MNoTpebuTenAT npusHaBa U Ce Cbrnacsasa, Ye BCUYKM BBMPOCU, KOMEHTapH,
npennoXxexHus, ngen, obpaTtHa Bpb3ka Unun gpyra nHpopmauyus, nogageHa ot
MNoTpebuTtens, He € NOBEpPUTESIHA U e CTaHe cobCcTBeHOCT Ha CobCcTBEHMKA Ha
CanTta. CobCTBEHMKDBT Ha carTa UMa U3KJIKOYUTESNHN NpaBa, BKIKOYUTENTHO BCUYKN
npa.a Ha nHTenekTyasnHa cob6cTBeHoCT, U COBCTBEHUKDBT Ha calTa MMa NpaBo Ha



HeorpaHM4yeHo N3NoN3BaHe N pasnpoCcTpaHeHNe Ha Tasn NpefocTaBeHa
nHdopmMauma 3a BCAKAKBU 3aKOHHU, TbPrOBCKN U APYri Lenn 6e3 cbrinacneTo Ha
cboTBeTHUA NMoTpebuTten. NoTpebutenaT ce oTKkassa OT BCAKAKBM MOpPaNHU U
MaTepuasnHu npasa Bbpxy Tasu npegoctaBeHa MHpopmauns. Notpebutenar
rapaHTunpa, 4Ye BcAka TakaBa nogageHa nHoopmMauma e opurmHanHa 3a Hero unu ve
MMa nNpaBo Ja nofaje Takasa nogageHa nHoopmaumsa. Notpebutenar ce
cbrnacsea, Ye HAMa [a npeassBsABa HUKaKBU NpeTeHuun kbM CobCTBEHMKaA Ha
yebcanTa 3a eBeHTYyaslHO UK AeNCTBUTENHO HapyLleHne Uin npucBosiBaHe Ha
npaBoTo Ha MHGOpMaLms, npenocTaseHa oT [loTpebutens.

OTroBOPHOCT

CamMocToATENHUAT COBCTBEHUK Ha yebcanTa He NoeMa HMKaKBa rapaHuus nnm
OTrOBOPHOCT npep NoTpebutensa u npeq TPeTU Nnua BbB Bpb3Ka C:

- NanonseaHeTo Ha YebcanTa, BKIOYUTENHO NPUIro4HOCTTa 3a onpefersieHa uernt,

- TOYHOCTTa Unn NbHOTaTa Ha CbAbPXKAHMETO Ha YebcalnTa, BKIYUTESTHO
BCAKAKBU rpeLlKn NI HETOYHOCTU B CbAbPXAHMETO N MaTepuanunTe;

- TeNecHU noBpean UM UMyLLeCTBEHN Bpean, HE3aBUCMMO danu Notpebutenat
MMa AoCTbMN N n3nonssa Yebcanta;

- BCAKaKbB HEOTOPM3NpPAH A4OCTbN A0 CbpBbpa U/MNK BCSKa U BCAKaKBa U
BCSIKaKBa IMYHa 1/unn puHaHCoBa MHPOPMaLLMSA, CbXpaHsABaHa Ha Hero;

- BCAKaAKBM HEM3NPABHOCTU, MPEKBHCBAHNA N Bb3MOXHW rpeLllkn Ha YebcanTa oT
TaknBa CbbuUTUs;

- BCAKAKBM OYMKN B CUTYPHOCTTA, BUPYCU, TPOAHCKN KOHE nnn nogobeH
3noBpefeH codpTyep, KOUTO MoraT ga 6baat npefafeHn KbM nnm ot Yebcanta ot
TpeTa CTpaHa;

- BCAKAKBM rpeLlKn v nponycku B CbAbPXAHNETO U MaTepuannTe nnm BCAKaKeu
3arybu nnm weTun, NnponsTnyaLLn oOT N3MNos3BaHETO Ha CbabpiKaHue, Ny6rnkyBaHo,
npegasaHo UKW Mo Apyr Ha4YMH npefocTaBeHo Ha CanTa;

- BCAKAKBM NPOAYKTU NN YCNYTU, PeEKNaMUpPaHn UKW npegnaraHu oT TpeTa cTpaHa
ypes CanTa;

- 32 BCAKAKBW MNPEKN, KOCBEHU UM HEU3DEXHM 3aryoun, BKIKOUYNTENHO MPOMNyCcHaTn
nonsu, NponycHaTu npuxoau, saryba Ha gaHHM unn gpyrun sarybu, nponstnyaiwm ot
nsnonssaHeTo Ha Canta, nopun ako CobCcTBEHMKBT Ha CailTa € HasiCHO C
Bb3MOXHOCTTa 3a TakmBa 3aryoum;

- KaTo npeanasHa MsapkKa notpebutenar TpssbBa Aa B3eMe CaMOCTOATESNTHO
pelleHne 3a n3nossBaHeTo Ha CanTa.

3aAbiKeHUATa, 3ab/IXeHUsATa U OTTOBOPHOCTUTE, MPOM3TUYaLLM OT npaBuiaTa Ha
NapTHLOPCTBOTO N NpefoCcTaBsAHUTE YCryru, ce peluasaT B paMKUTe Ha
MapTHbOPCTBOTO 6€3 yyacTmueTo Ha CobCcTBEHMKa Ha CainTa.

MoTpebutenaT ce cbrnacsaea Aa 3awuTtaBa MHTepecute Ha Cob6CTBEHMKA Ha canTa
N HEroBMUTE NAPTHLOPU U Ce 3a4bl1XKaBa fa He Tbpcu yd4acTne Ha CobCTBEHMKA Ha
canTa nnu obesLeTeHne 3a 3aryou, Bpegmn, oTrOBOPHOCTHU, MPETEHLUN NN NCKOBE,
npousTu4yalim oT UM BbB BpPb3Ka C:

n3nonspaHe Ha Canta;

HapyllaBaHe Ha NpaBunaTa;

BCAKAKBW HapyLeHNA Ha n3ABMeHnATa Ha NoTpebutens;

HapyllaBaHe Ha NpaBaTa Ha TPeTu Nn1ua, BKIIKOYNTENHO, HO HE CaMO Ha rnpaBaTa



Ha MHTeNneKTyasiHa CO6CTBEHOCT.

Bbnpeku ropHoTto, CobCcTBEHUKBT Ha YebcanTa cu 3anassa NpaBoTo U
MNoTpebutenAaT ce cbrnacsea, Ye 3a cMeTka Ha lNoTpebutena Cob6CTBEHUKDBT Ha
YebcaiTa We noemMe N3KIYmUTEeNHa 3aLlmTa N KOHTPO BbpXY BCEKN BBLIMPOC,
KOMNTO MOXe fa 3acerHe CobcTBeHMKa Ha YebcanTa. Co6CTBEHMKDBT Ha canTa wWe
NOMIOXW pasyMHU ycunus, 3a ga nHeopmmpa Notpebutensa 3a BCekn NofobeH UCK,
JencTBmne nnn gencTeune.

MoTpebutenaT ce oTkasBa OT BCAKaKBM NpaBa UNu NpeTeHunn rno cunaTa Ha
3aKOHU B KOATO U Ja € PUCANKLUNA, KOUTO N3NCKBAT KOMYHUKaUKs ¢ [NoTpebutens
nopg Kakeato un ga e ¢opma, pasfniMyHa OT eNeKTPOHHUTE CpeacTBa 3a
KOMYHMKaLNS.

OKoOHYaTesIHu ycnosusa

YcnoBuATa ca 3agbmxkutenHn 3a Notpebutens, ookato Ton nsnonsea YebcanTa.

Tesun I'Ipanma ce perynmpart n Te/iIKyBaT B CbOTBETCTBUE C NaTBUNCKOTO
3aKoHOAOaTesICTBO.

3a paspeluaBaHe Ha npobnem MNoTpebutenart Tpsbea fa ce CBbpXKE CbC
CobcTBeHuka Ha CanTa, KaTo nanpaTtu umenn Ha agpec abillio@abill.io.

CnopoBeTe 0THOCHO Tesu MNpaBuna ce pasrnexpaT oT cbaa Ha Penyb6nvka JlaTeus.

AKo efgHO 1Unn noBeYye OT ycnoBuATa Ha [NpaBunaTa 3a nonseaHe 6baaT cyeTeHU 3a
HeBaNNAHW, HE3aKOHHN, HEAENCTBUTENHN UM HEMPUSIOXUMU, OCTaHaNuUTe yCcrnoBus
Wwe 6baaT Tb/IKyBaHW Bb3MOXHO Hal-TOYHO B CbOTBETCTBME C NPUITOXNMOTO
npaBo, cCbobpaseHo C MbpBOHaYasHaTa UM Lef, U HAMa fa 3acerHaT TAXHaTa
BaNMOHOCT.

CanTtag>Xunata Moxe rno BCAKO BpeMe fa npexsbpiin BCUYKN NN HaCT OT CBOUTE
npaBa " 3aAbJIXKEHNA Ha gpyrun nmda.

B pesynTaT Ha nanonssaHeTo Ha HacTosAwwmTe MNpaBuna mexay Notpebutensa n
CobcTBEHMKA Ha calTa He ca YCTaHOBEHU HUKaKBW OTHOLLEHUA Ha CbBMECTHO
npeanpusaTue, NapTHbOPCTBO, 3a€TOCT U NPEACTaBUTENCTBO. [oTpebuTtensaT ce
cbrnacsea, 4e HacToAWMTe YCNOBUA HAMA Aa 6baaT Th/IKyBaHU B YL bPO Ha
CobcTBeHMKa Ha yebcalTa Bb3 OCHOBA Ha TOBa, Ye ca cbCTaBeHN oT CobCcTBEHMKA
Ha yebcanTa.

MoTpebutenaT ce oTkasBa OT BCAKaAKBU N3NCKBaAHNA BbB BPb3Ka C pakTa, ye
YcnoBusATa ca CbCTaBEHU WU AOCTbHMHU B €/IeEKTPOHEH BUL,.
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